








Abrizah, A., Badawi, F., Zoohorian-Fooladi, N., Nicholas, D., Jamali, H.R. and Norliya, 
A.K. (2014). What scholarly channels and resources do authors trust to read, cite 
and publish in? A Malaysian study. ICOLIS 2014, pp. 245-262. 
Alhoori, H. and Furuta, R. (2011). Understanding the dynamic scholarly research needs 
and behavior as applied to social reference management. Research and 
Advanced Technology for Digital Libraries, pp. 169-178. 
Baez, M., Mirylenka, D. and Parra, C. (2011). Understanding and supporting search for 
scholarly knowledge. Proceeding of the 7th European Computer Science 
Summit, 1-8. 
Bose, R. (2006). Understanding management data systems for enterprise performance 
management. Industrial Management & Data Systems, 106(1), 43-59. 
boyd, d.m. and Ellison, N.B. (2008). Social network sites: Definition, history, and 
scholarship. Journal of Computer‐Mediated Communication, 13(1), 210-230. 
Bullinger, A.C., Hallerstede, S.H., Renken, U., Soeldner, J.-H. and Moeslein, K.M. 
(2010). Towards research collaboration – a taxonomy of Social Research 
Network Sites. Proceedings of the Sixteenth Americas Conference on 
Information Systems (AMCIS), pp. 1-9. 
Cann, A., Dimitriou, K. and Hooley, T. (2011). Social media: A guide for researchers. 
London: Research Information Network. 
Chakraborty, N. (2012). Activities and reasons for using social networking sites by 
research scholars in NEHU: A study on Facebook and ResearchGate. 8th 
Convention PLANNER-2012, pp. 19-27. 
Collins, E. and Hide, B. (2010). Use and relevance of Web 2.0 resources for 
researchers. Publishing in the Networked World: Transforming the Nature of 




Creswell, J.W. (2012). Educational research: planning, conducting, and evaluating 
quantitative and qualitative research (4th ed.). Pearson. 
Creswell, J.W. (2013). Research design: Qualitative, quantitative, and mixed methods 
approaches. Sage publications. 
Day, N. (2007). Achieving user satisfaction in content management systems. Master 
Thesis. Lancaster University, United Kingdom. 
Department of Materials Science & Metallurgy, University of Cambridge. (n.d.). 
Eligibility criteria for early-stage researchers and experienced researchers (for 
EC awards) (online). Retrieved from 
http://www.msm.cam.ac.uk/department/eligibility.php on 15 August 2014. 
Doll, W.J. and Torkzadeh, G. (1988). The measurement of end-user computing 
satisfaction. MIS quarterly, 12(2), 259-274. 
Dourish, P. and Bellotti, V. (1992). Awareness and coordination in shared workspaces. 
Proceedings of the 1992 ACM conference on Computer-supported cooperative 
work, pp. 107-114. 
Few, S. (2006). Information dashboard design. O'Reilly. 
Giglia, E. (2011). Academic social networks: It‟s time to change the way we do 
research. European Journal of Physical and Rehabilitation Medicine, 47(2), 
345-349. 
Grimm, P. (2010). Pretesting a questionnaire. Wiley International Encyclopedia of 
Marketing, 1. 
Gross, T., Stary, C. and Totter, A. (2005). User-centered awareness in computer-
supported cooperative work-systems: structured embedding of findings from 
social sciences. International Journal of Human-Computer Interaction, 18(3), 
323-360. 
Gruzd, A. and Goertzen, M. (2013). Wired Academia: Why social science scholars are 
using Social Media. 2013 46th Hawaii International Conference on System 
Sciences (HICSS), pp. 3332-3341. 
Gruzd, A., Staves, K. and Wilk, A. (2012). Connected scholars: Examining the role of 
social media in research practices of faculty using the UTAUT model. 
Computers in Human Behavior, 28(6), 2340-2350. 
  
137 
Hariyanti, E. (2008). Pengembangan metodologi pembangunan information  dashboard  
untuk  monitoring  kinerja  organisasi. Konferensi  dan  Temu  Nasional  
Teknologi  Informasi  dan Komunikasi untuk Indonesia, pp. 
Hogan, B. and Quan-Haase, A. (2010). Persistence and change in social media. Bulletin 
of Science, Technology & Society, 30(5), 309-315. 
Jones, A.W. (2003). Impact factors of forensic science and toxicology journals: What 
do the numbers really mean? Forensic Science International, 133(1), 1-8. 
Kalb, H., Bukvova, H. and Schoop, E. (2009). The digital researcher: Exploring the use 
of social software in the research process. Sprouts: Working Papers on 
Information Systems, 9(34), 1-11. 
Kaplan, A.M. and Haenlein, M. (2010). Users of the world, unite! The challenges and 
opportunities of Social Media. Business horizons, 53(1), 59-68. 
Keinonen, T. (n.d.). Theory of a design goal: Usability of interactive products (online). 
Retrieved from http://www.uiah.fi/projects/metodi/158.htm on 15 August 2014. 
KENPRO. (2012). Sample size determination using Krejcie and Morgan table (online). 
Retrieved from http://www.kenpro.org/sample-size-determination-using-krejcie-
and-morgan-table/ on 19 July 2016. 
Kostoulas, A. (2014). How to interpret ordinal data (online). Retrieved from 
http://achilleaskostoulas.com/2014/02/23/how-to-interpret-ordinal-data/ on 19 
February 2016. 
Kumar, A. and Kumar, R. (2013). Use of Social Networking Sites (SNSs): A study of 
Maharishi Dayanand University, Rohtak, India. Library Philosophy and 
Practice (e-journal), 1-12. 
Li, N. and Gillet, D. (2013). Identifying influential scholars in academic social media 
platforms. Proceedings of the 2013 IEEE/ACM International Conference on 
Advances in Social Networks Analysis and Mining (ASONAM), pp. 608-614. 
Lietz, P. (2010). Research into questionnaire design. International Journal of Market 
Research, 52(2), 249-272. 
Liman, M.A., Ibrahim, M.B. and Gana, I.A. (2013). Evaluating measurement model for 




Lindland, O.I. (1993). A prototyping approach to validation of conceptual models in 
information systems engineering. Ph.D. Thesis. The Nowegian Institute of 
Technology (NTH), Trondheim, Norway. 
Litwin, M.S. (1995). How to measure survey reliability and validity. Sage. 
Lövstrand, L. (1991). Being selectively aware with the khronika system. Proceedings of 
the Second European Conference on Computer-Supported Cooperative Work, 
pp. 265-277. 
Madhusudhan, M. (2012). Use of social networking sites by research scholars of the 
University of Delhi: A study. The International Information & Library Review, 
44(2), 100-113. 
Mahendrawathi, E., Pranantha, D. and Utomo, J.D. (2010). Development of dashboard 
for hospital logistics management. 2010 IEEE Conference on Open Systems 
(ICOS), pp. 86-90. 
Maheshwari, D. and Janssen, M. (2013). Measurement and benchmarking foundations: 
Providing support to organizations in their development and growth using 
dashboards. Government Information Quarterly, 30, S83-S93. 
Malik, S. (2005). Enterprise dashboards: Design and best practices for IT. John Wiley 
& Sons. 
Manikandan, S. (2011). Measures of dispersion. Journal of Pharmacology and 
Pharmacotherapeutics, 2(4), 315. 
Masud, S., Afrin, M., Choudhury, F.M. and Ahmed, S.I. (2012). VizResearch: Linking 
the knowledge of people and the people with knowledge. Procedia Computer 
Science, 9, 1416-1425. 
Mathur, V.P. and Sharma, A. (2009). Impact factor and other standardized measures of 
journal citation: A perspective. Indian Journal of Dental Research, 20(1), 81-85. 
Mohammadi, E., Thelwall, M., Haustein, S. and Larivière, V. (2014). Who reads 
research articles? An altmetrics analysis of Mendeley user categories. Journal of 
the Association for Information Science and Technology, 66(9), 1832–1846. 
Morton-Owens, E.G. and Hanson, K.L. (2012). Trends at a glance: A management 
dashboard of library statistics. Information Technology and Libraries, 31(3), 36-
51. 
Nández, G. and Borrego, Á. (2013). Use of social networks for academic purposes: A 
case study. The Electronic Library, 31(6), 781-791. 
  
139 
Nentwich, M. and König, R. (2014). Academia goes Facebook? The potential of social 
network sites in the scholarly realm. Opening Science. 107-124. Springer 
International Publishing. 
O'Leary, D.E. (2008). The relationship between citations and number of downloads in 
Decision Support Systems. Decision support systems, 45(4), 972-980. 
Orts, D. (2004). Dashboard development and deployment: A methodology for success. 
Washington: Noetix Corporation. 
Osborne, F., Motta, E. and Mulholland, P. (2013). Exploring scholarly data with 
rexplore. The Semantic Web–ISWC 2013. 460-477. Springer. 
Othman, M.S., Suhaimi, S.M., Yusuf, L.M., Yusof, N. and Mohamad, N. (2012). An 
analysis of social network categories: Social learning and social friendship. 
Procedia-Social and Behavioral Sciences, 56, 441-447. 
Parsian, N. (2009). Developing and validating a questionnaire to measure spirituality: A 
psychometric process. Global Journal of Health Science, 1(1), 2-11. 
Pauwels, K., Ambler, T., Clark, B.H., LaPointe, P., Reibstein, D., Skiera, B., Wierenga, 
B. and Wiesel, T. (2009). Dashboards as a service: Why, what, how, and what 
research is needed? Journal of Service Research, 12(2), 175-189. 
Perneger, T.V., Courvoisier, D.S., Hudelson, P.M. and Gayet-Ageron, A. (2015). 
Sample size for pre-tests of questionnaires. Quality of Life Research, 24(1), 147-
151. 
Phippen, A., Sheppard, L. and Furnell, S. (2004). A practical evaluation of Web 
analytics. Internet Research, 14(4), 284-293. 
Priem, J., Piwowar, H.A. and Hemminger, B.M. (2012). Altmetrics in the wild: Using 
social media to explore scholarly impact. arXiv preprint arXiv:1203.4745, 1-18. 
Procter, R., Williams, R., Stewart, J., Poschen, M., Snee, H., Voss, A. and Asgari-
Targhi, M. (2010). Adoption and use of Web 2.0 in scholarly communications. 
Philosophical Transactions of the Royal Society A: Mathematical, Physical and 
Engineering Sciences, 368(1926), 4039-4056. 
Radhakrishna, R.B. (2007). Tips for developing and testing questionnaires/instruments. 
Journal of Extension. 45 (online). Retrieved from 
http://www.joe.org/joe/2007february/tt2.php on 18 December 2014. 
Ramsden, P. (1994). Describing and explaining research productivity. Higher 
Education, 28(2), 207-226. 
  
140 
Reinhardt, W. (2012). Awareness support for knowledge workers in research networks. 
Ph.D. Thesis. Open University in the Netherlands (CELSTEC), Heerlen, The 
Netherlands. 
Reinhardt, W., Kadam, P., Varlemann, T., Surve, J., Ahmad, M.I. and Magenheim, J. 
(2012a). Supporting scholarly awareness and researchers‟ social interactions 
using PUSHPIN. Proceedings of the 2nd workshop on awareness and reflection 
in technology-enhanced learning, CEUR Workshop Proceedings, pp. 31-46. 
Reinhardt, W. and Mletzko, C. (2011). Awareness in learning networks. Proceedings of 
the PLE Conference 2011, pp. 12-20. 
Reinhardt, W., Mletzko, C., Drachsler, H. and Sloep, P.B. (2014). Design and 
evaluation of a widget-based dashboard for awareness support in Research 
Networks. Interactive Learning Environments, 22(5), 594-613. 
Reinhardt, W., Mletzko, C., Sloep, P.B. and Drachsler, H. (2012b). Understanding the 
meaning of awareness in Research Networks. Proceedings of the 2nd Workshop 
on Awareness and Reflection in Technology Enhanced Learning, pp. 13-30. 
Richter, A. and Koch, M. (2008). Functions of social networking services. Proc. Intl. 
Conf. on the Design of Cooperative Systems, pp. 87-98. 
Rohani, V.A. and Ow, S.H. (2011). Eliciting essential requirements for social networks 
in academic environments. 2011 IEEE Symposium on Computers & Informatics 
(ISCI), pp. 171-176. 
Rowlands, I., Nicholas, D., Russell, B., Canty, N. and Watkinson, A. (2011). Social 
media use in the research workflow. Learned Publishing, 24(3), 183-195. 
Smith, D. (2010). Using Social Networking tools to promote genealogy and local 
history collections and to instruct researchers in their use. World Library and 
Information Congress: 76th Ifla General Conference and Assembly, pp. 1-13. 
Suryatiningsih, Bambang, H. and Arie, A.S. (2011). The development methodology of 
operational dashboard as a tool for organizational performance monitoring (A 
case study: Telkom Polytechnic). Proceedings of The 1st International 
Conference on Information Systems For Business Competitiveness (ICISBC) 
2011, pp. 183-191. 
Tabachnick, B. and Fidell, L. (1996). Using Multivariate Statistics, 3rd ednHarper 
Collins. New York. 
  
141 
Tang, J., Zhang, D. and Yao, L. (2007). Social network extraction of academic 
researchers. Seventh IEEE International Conference on Data Mining (ICDM), 
pp. 292-301. 
Tang, J., Zhang, J., Yao, L., Li, J., Zhang, L. and Su, Z. (2008). Arnetminer: Extraction 
and mining of academic social networks. Proceedings of the 14th ACM 
SIGKDD international conference on knowledge discovery and data mining, pp. 
990-998. 
Taprial, V. and Kanwar, P. (2012). Understanding Social Media. Bookboon. 
Thelwall, M. and Kousha, K. (2014). Academia.edu: Social Network or Academic 
Network? Journal of the Association for Information Science and Technology, 
65(4), 721-731. 
Thelwall, M. and Kousha, K. (2015). ResearchGate: Disseminating, communicating, 
and measuring Scholarship? Journal of the Association for Information Science 
and Technology, 66(5), 876–889. 
tools4dev. (n.d.). How to pretest and pilot a survey questionnaire (online). Retrieved 
from http://www.tools4dev.org/resources/how-to-pretest-and-pilot-a-survey-
questionnaire/ on 15 October 2014. 
Treude, C. and Storey, M. (2010). Awareness 2.0: staying aware of projects, developers 
and tasks using dashboards and feeds. 2010 ACM/IEEE 32nd International 
Conference on Software Engineering, pp. 365-374. 
Vickery, G. and Wunsch-Vincent, S. (2007). Participative web and user-created 
content: Web 2.0 wikis and social networking. Organization for Economic 
Cooperation and Development (OECD). 
Wang, W.-T., Wang, B. and Wei, Y.-T. (2014). Examining the impacts of website 
complexities on user satisfaction based on the task-technology fit model: An 
experimental research using an eyetracking device. Pacific Asia Conference on 
Information System (PACIS) 2014 Proceedings, pp. 1-8. 
Webster, J. and Watson, R.T. (2002). Analyzing the past to prepare for the future: 
Writing a literature review. Management Information Systems Quarterly, 26(2), 
13-23. 
West, D.M. (2012). Big data for education: Data mining, data analytics, and web 
dashboards. Governance Studies at Brookings, 1-10. 
  
142 
Xiao, L. and Dasgupta, S. (2002). Measurement of user satisfaction with web-based 
information systems: An empirical study. AMCIS 2002 Proceedings, pp. 1149-
1155. 
Yan, E. and Ding, Y. (2012). A framework of studying scholarly networks. Proceedings 
of the 17th International Conference on Science and Technology Indicators, pp. 
917-926. 
Yigitbasioglu, O.M. and Velcu, O. (2012). A review of dashboards in performance 
management: Implications for design and research. International Journal of 
Accounting Information Systems, 13(1), 41-59. 
Zainal, H. and Hussin, A.R.C. (2013). A model for measuring Web OPAC end user 
satisfaction. Journal of Information Systems Research and Innovation 98-107. 
